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ABSTRACT

Digital platforms for plant stores offer numerous advantages,
including enhanced accessibility, convenience, and a wider reach to
customers beyond geographical constraints. Through user-friendly
interfaces and advanced search functionalities, these platforms
provide seamless browsing experiences, enabling customers to
explore a diverse range of plant species, varieties, and related
products.

In recent years, the digital transformation has reshaped various
industries, and the plant commerce sector is no exception. This
abstract explores the burgeoning trend of digital platforms in plant
stores, where traditional brick-and-mortar setups are augmented or
replaced by online platforms.

Moreover, digital platforms facilitate personalized recommendations
based on user preferences, purchase history, and seasonal trends,
thereby enhancing customer engagement and satisfaction.
Integration of educational content, such as care guides and
gardening tips, further enriches the customer experience,
empowerning users with knowledge to nurture their plants effectively.

From the perspective of plant store owners, digital platforms offer
cost-effective solutions for inventory management, marketing, and
sales optimization, Leveraging data analytics and Al-driven insights,
businesses can tailor their offerings to meet evolving consumer
demands and preferences, driving competitive advantage and
sustained growth in the digital landscape.
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