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Abstract 

Fabrication of Hotel servicing Robot 

The objective of the project is to develop the robo which can function as a Hotel server. Which will be 

capable of taking orders from customers and serve food. 

With rapid advances in technologies. especially in artificial intelligence, smart sensors, big data 

analytics. and robotics. the service industry began introducing robots to perform a variety of functions. While 
the main purpose of deploying robots has been productivity improvement, the current COVID-19 pandemic 
has brought more urgent purpose. providing contactless service for social distancing. This study explores 
the service quality provided by robots based on real data in a hotel setting 

The study aims to provide a sustainable development model for the restaurant business. which is 

suffering from a shortage of manpower. The study identifies the relationships among serving robots 
attributes, perceived benefits, perceived risks, perceived value, satisfaction, and revisit intention of 
customers. Moreover, satisfaction has a positive effect is of high importance. Based on these findings. 
several meaningful theoretical and practical implications that can lead to the sustainability of restaurants are 

presented 

Figure 1: Portable Robot Servicing in Hotel 
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