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1.3 OBJECTIVES OF THE STUDY

¢ To Identify the Factors which influence the job satisfaction of employecs

o To know the employee satisfaction fowards the facifitics.

o To ensure optimal utilization of training resousces through a cost conscious cuz.:-

« To examine, how quality of work life leads to getting high level of job satsiacixn =
RELIANCE LTD.,

. To analyze the company’s working envronmcnt.

« To find that they are satisfied with their job profile or not.

« To find that employees are working with their full capabilities or not.
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SUMMARY

By measuri i is (et X '
Y measuring the job satisfaey 'on of employees in the organization, the management can take

1 Necessary step to avoid or Prevent bad situations there by improve job satisfaction of its

cemployvees. Generally

the questionnaires are developed'to measure satisfaction with various
aspects of the work an

d the resultang behavior or score is called job satisfaction. The factors
that are considered in

measuring job satisfaction are factors relating to job, management,

social relations, and personal characters,

The data of the study has been collected from primary data, which is collected through

questionnaires, observation and personal interaction, and secondary data which is collected
from the’staff, records, annual reports and office files.

Limitations of the study are the findings are applicable only to particular branch. The
secondary data collected from staff may not be factual due to threat from the management.
The primary data may not give exact information. Information collected is not exhaustive

since the duration spent in orgariization is little
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