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ABSTRACT

A Virtual Health Assistant chatbot is a conversational software system that is system that is
designed to emulate communication capabilities of a human a human being that automatically
with a user. It represents a represents a new, modern form new, modern form of customer
assistance powered by artificial intelligence via a chat interface. In this paper, we investigate
other applications where chatbots could be useful such as education, information retrieval etc.
A range of chatbots with useful applications, including several based on our architecture, are
presented in this paper. Most of the related researches in this work are depending on the static
data and used text mining algorithms for prediction of chat answering. In this paper, we will
present practical chatbot application, showing that chatbots are found in daily life, such as
help desk tools, automatic telephone to aid in education, business etc. We begin by discussing
chatbot architecture and the Machine learning techniques like Naive bayes, Neural Network

and Support Vector Machine algorithms used.
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